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Thank you for choosing Concrete Interiors.
We hope you love your new concrete work of art!

Concrete Interiors Limited One-Year Warranty

Concrete Interiors countertops and other artistic concrete products carry a one-year warranty against
manufacturing and structural defects from the date of installation.

If a manufacturing or structural defect is found to exist, Concrete Interiors reserves the right to make the decision
on whether repair or replacement will be required.

Please note that while our products are designed to last for a lifetime, their appearance may change over time due
to the natural aging process, as well as normal wear and tear.

Specifically, the following items are not covered under warranty:

Hairline cracking: This will not affect the structural integrity of the product
Slight irregularities in color or texture

Surface staining or scratching

Damage from hot objects placed directly onto countertop

Edge chipping from heavy objects dropped on concrete

Problems due to misuse, negligence, or failure to follow given care instructions
Damage that may result from attempts to modify concrete surface

Maintenance & Care Information

While your concrete surface is protected with a high-quality sealer, care should be taken to protect your
investment. The initial coating of sealer should last for 5 to 10 years in kitchen applications and for 10 to 15 years
in the bathroom. Please note that if water does not bead up on the surface of the top, it is time to reapply sealer.
Sealer can be purchased from Concrete Interiors or we can also provide sealing as a service. If choosing to purchase
sealer elsewhere, please note that you will want to use a sealer that is compatible with the product initially applied
to your concrete. Your concrete was sealed with a water-based, polycarbonate penetrating sealer.

To protect your countertop from staining, it is recommended to wipe up all spills immediately. Your countertop
will be especially susceptible to staining by highly acidic compounds. Fruit juices, ketchup, mustard, vinegar, and
wine are some common items that can cause staining if not wiped up immediately. Avoid countertop contact with
drain cleaner, bleach, or acetone, as well as rust, scale, and lime cleaner, as these chemicals will attack the sealer.

To clean your countertop, use mild soap and water or products labeled for solid surface countertop cleaning.

Wood cleaners, like Pledge, can also be used to restore luster and will give the countertop added protection.
Items over 250 degrees should not be placed directly onto your countertop.

Cutting directly on your countertop is also not advised as this may scratch the sealed surface.




